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A B S T R A C T

The digital shift has provided easy access to academic library users, and yet, the usage of archival collections
continues to be low. At the same time, the need for innovation in library services for cultural heritage scholarship
and its advancement is emerging. This paper outlines a library-led service-learning program that connects
students with lighthouse artifacts, archival collections, scholars in global academia, and wider communities.
Student engagement cases are provided to illustrate the way in which the librarian utilizes the Framework of
Information Literacy for Higher Education by ACRL to work closely with students. These cases also demonstrate
how students can contribute to knowledge creation and preservation efforts for a specific cultural heritage topic
that is not static, but which keeps receiving new contributions or additions to the depository. Thus, this paper is
an answer to the ACRL's call for pilot projects to be assessed and shared with the wider community of academic
librarians and support staff. It also builds on emerging roles for academic libraries like engaged learning.
Librarians must move beyond simply seeing themselves as partners. Instead, librarians should see themselves as
prime facilitators that co-create and co-develop cultural heritage research and historical projects by connecting
actors and resources more effectively than any single actor can do alone.

Introduction

Higher education institutions serve a central function in the creation
and preservation of knowledge and culture. Libraries are like archives,
museums, and galleries in that they too are partly institutions of cul-
tural heritage and have their responsibilities to collect, preserve, and
pass on historic and cultural heritage materials to our future genera-
tions. The advocacy statement to help libraries to safeguard cultural
heritage by The International Federation of Library Associations and
Institutions mentions that documentary works in all formats, including
digital, are a key part of cultural heritage (IFLA, 2017). Working with,
preserving, and safeguarding them to provide access to future genera-
tions is at the core of the work of libraries globally. Libraries have
devoted considerable amounts of resources and efforts to digitize his-
torical works and to innovate discovery tools over the last two decades.
At the same time, with the advent of the Internet and the rapid adoption
of electronic services, it is now much easier for students to search and
access archival collections anywhere and anytime. However, the re-
sulting use of historical information in terms of quality and quantity is
not the same. Students continue to have difficulty with interpreting and
engaging this form of information. The treasures of knowledge from the

past and cultural heritage are still and always waiting for the next
generation to discover. The problem is that more effort is needed to
develop students' self-motivation in using print or digital archival col-
lections from Gallery, Library, Archive, Museum and Records (GLAMR).
Libraries may see their niche as offering a superior way of knowledge
discovery for students in all types of academic disciplines for their re-
spective research interests and projects, but a crucial problem is that
they generally fail to get students to use the full range or potential of
resources offered. For example, the characters on steles and scripts on
ancient documents associated with events or people in our history are
generally out of context and without easy reference points for modern
inquirers, and because of few learning activities to connect teaching
faculty and students with archival collections, students are not moti-
vated to make the effort to investigate deeper to gain a better under-
standing. As well, ancient written languages in the relics are also in-
visible obstacles for today's learners as they are more interested in
obtaining current information written by modern spoken languages as
quickly and as easily as possible. Thus, if they do not have guidance or
assistance from librarians and subject specialists, the contents of
knowledge on the relics are left in the dark to them, and they remain
ignorant of the potential enlightening information and more robust data
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that they could otherwise obtain.
As Diaz (2014) points out, the late Joseph. J. Branin's vision of the

“twin challenges of print and digital formats for librarians” has left
contemporary academic librarians in search of ways to adapt in this
rapidly changing environment. Thus, as Díaz suggests, a response to
this vision of challenges by many libraries today is the decision to
switch to a position that focuses on engagement. Academic libraries are
shifting their focus to providing more services that may foster student
engagement in high-impact educational practices. In the era of in-
formation abundance and disintermediation, many university libraries
are being transformed from a collection-centered model to an engage-
ment-centered one. In such a model, new challenges are taken up and
new relations are forged – one of the most important being the bound
relation between academic libraries and their institutions. What this
means is that the library must step up to actively participate in
knowledge inquiries and projects of discovery through synergy and an
emphasis on co-creation. Luckily, the nature of the academic library
and the resources it readily has available means that not much effort is
required for librarians to shift into a mode that emphasizes engage-
ment. Díaz further highlighted and interpreted roles of engaged li-
brarians in Ohio State University and suggested that librarians should
embody the additional roles of teacher, consultant, storyteller, builder,
partner, and visionary. Likewise, Karan Williams (2009) described the
developmental process of the library for the University of Minnesota
and identified emerging roles of librarians with a new description fra-
mework position. Librarians are increasingly acting in roles that involve
their services being tailored to directly support the advancement of
student learning and transforming scholarship. And in support of this
view, the Association of College and Research Libraries (ACRL) Fra-
mework for Information Literacy for Higher Education suggests that
“librarians have a greater responsibility in identifying core ideas within
their own knowledge domain that can extend learning for students, in
creating a new cohesive curriculum for information literacy, and in
collaborating more extensively with faculty” (ACRL, 2015, p.2). To this
point, a library-led service-learning project at City University of Hong
Kong (CityU), the Lighthouse Heritage Research Connections (LHRC), is
a direct response to the Framework for Information Literary for Higher
Education.

The LHRC project saw the CityU Library involved in close colla-
boration with various academic departments. The collaboration focused
on not only achieving the objective of addressing the need to increase
student and staff participation in activities that preserve and appraise
traditional cultural heritage, but also focused on inspiring students to
engage with archival collections in discovery, innovation, and com-
munity-related activities. As a result, the library's close involvement in
active learning for students aided librarian staff to understand how to
focus on the whole process of scholarship in the digital era. The project
provided librarians with an opportunity to deepen learning engagement
with students and assist them with a broader range of services. This
article will provide an overview of the LHRC project at CityU, highlight
the ways that the librarian works with faculty, students, and subject
specialists on serving learning initiatives, and provide a detailed look at
how the LHRC project works closely with students through lens of the
Framework of Information Literacy for Higher Education by ACRL. As
well, this article will provide learning outcome cases from numerous
student projects to demonstrate how students can contribute to
knowledge creation and preservation efforts by using historical in-
formation from a specific cultural heritage topic. It will also show that
the nature of cultural heritage work, in this regard, is not static, but is
always receiving new contributions or additions to the depository. The
cases explained will further serve as references for further engaging
librarians in other courses and also help to offer a comparison of the
difference between the classes delivered by academic instructors
working individually with the kinds of classes delivered in collabora-
tion with librarians. A reflection and discussion on future perspectives
will be presented at the end of this paper.

Service learning and academic library

Universities encourage students to experience working on inter-
esting real-world problems and to have opportunities to apply their
disciplinary knowledge in new situations where they can assist others.
Service learning has a potentially rich educational experience. Students
have been engaged with service learning through course requirements
or co-curricular activities and through local or offshore higher educa-
tion. Herther (2008) noted that academic libraries are already highly
engaged organizations with experience in providing class and in-
dividual information support, making them well suited to the devel-
oping trend offered of service learning. Although it is a wonderful op-
portunity to expand and broaden our roles on campus, it also requires
time and energy beyond what is normally given to student support.
Riddle (2003) presents three theoretical models of instructions that li-
braries might offer to service learning pedagogy. In the service learning
model, students are not thought as student helpers for a library's
overworked staff but as engaged participants in a genuine learning
experience helping to reinforce their communication skills and to solve
an information problem of the wider community. When Nutefall (2009)
collaborated with faculty to add service experiences into students'
coursework in Georgia Washington University, she found that the stu-
dent's research process was affected by their service experience, seeing
increased motivation, more use of numerical data and primary sources,
more knowledgeable in approaching and limiting the scope of in-
vestigations, and more aware of the potential for bias. Stark's (2016)
experience teaching within a service learning course, shows that stu-
dents need a deep understanding of the information valued in the ser-
vice environment. Librarians can offer a valuable contribution to ser-
vice learning by orienting students to different types of resources for
their research (i.e. academic research, statistical data, government in-
formation, newspapers, local task force reports, meeting minutes, and
gray literature). Finally, Kott (2016) makes the reminder that librarians
should address aspects of service learning that go beyond reference and
instruction services support. She suggested that libraries should pay
attention to virtual and physical space requirements, the preservation
of service learning projects and research, community engagement at a
broad level, collections, and organizational designs needed to support
these activities.

Service learning combines traditional classroom curriculum with
experiential learning and community service opportunities. It is de-
signed to provide an enriched learning experience for students, ex-
panding their theoretical learning into practical experiences through
meaningful service projects in the local community. Kott (2016) de-
scribed four core components of service learning as a pedagogy: col-
laboration between students and community members, practicing skills
in the real world, developing a sense of social responsibility, and re-
flecting on the experience. Many universities promote service learning
as their institutional strategies to help students instill a sense of social
responsibility and desire to make a difference in the world around
them. Likewise, most academic librarians are becoming more involved
in service-learning. For example, Barry (2011) presented a service
learning initiative in Wright State University Library which was not
lead by a faculty member. She incorporated a service-learning compo-
nent into a for-credit information literacy course, Community Research
Connections, and created real-world connections for her students to the
wider community and the curriculum. Her case study demonstrated
that students can solve community problems while developing and re-
fining information literacy skills, which they can use in their future
careers.

A service-learning initiative – Lighthouse Heritage Research Connections

In Hong Kong, the public is becoming more interested in how
government-funded universities seek to preserve and appraise tradi-
tional cultural heritage. Lighthouses are such iconic features around the
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