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Abstract 

This study presents new empirical evidence regarding the impact of ICT/e-commerce 

activities on labour demand. The data is based on new and unique data for 10 European 

countries for the period 2002-2010. A key feature of the empirical analysis is the use of 

several types of advanced ICT activities, such as enterprise resource planning (ERP) systems, 

mobile internet access, and e-commerce practices. The main result of the study is that the 

increase in ICT/e-commerce activities over time has not led to a decline in jobs. This holds 

true for both manufacturing and service industries, as well as for SMEs and large firms. For 

ERP systems and websites, there is some evidence of positive effects. These findings do not 

support the hypothesis that ICT utilization is leading to labour substitution overall. In fact, 

ICT activities appear to be rather neutral to employment. The results are robust not only to the 

model specification, but also the estimation method applied. 
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