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Abstract: Artificial intelligence, including neural networks, deep learning and machine learning, has 

made numerous progress and offered new opportunity for academic research and applications in 

many fields, especially for business activities and firm development. This paper summarizes 

different applications of artificial intelligence technologies in several domains of business 

administration. Finance, retail industry, manufacturing industry, and enterprise management are all 

included. In spite of all the existing challenges, we conclude that the rapid development of artificial 

intelligence will show its great impact on more fields. 
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1. Introduction 

Artificial intelligence (AI) has made numerous progress and become more and more important 

in recent years. This is due to its wide applications in many fields such as computer vision, speech 

recognition and economics. It even creates some new subjects which combine the traditional ones 

and new technologies together, including intelligent diagnosing and treatment. To resolve more 

complex problems, a great number of tools including neural networks, deep learning and machine 

learning have been developed by AI.  
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