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Abstract: The aim of this research is to gain a greater understanding of the concept of
sustainable communities, specifically in the context of the Green Building Council of
Australia (GBCA)’s Green Star— Communities and its potential impact on the future of urban
development. Due to its recent introduction, there has been a lack of research and critical

analysis about the rating tool’s anticipated influence within the local industry.

The data collection for this research used both quantitative and qualitative methods, through
a questionnaire survey and semi-structured interviews. The survey results showed that only
35% of the respondents were aware of Green Star — Communities’ pilot release; and their
likelihood of using the tool in the future produced an overall negative score. The highest
perceived barriers to adopting the rating tool involved additional costs, time and complexity
of the process. Meanwhile, the strongest perceived benefits included the tool's marketing

potential, as well as respondents’ concern for the environment.

Interviewees noted that Government initiation and funding had been a key success factor
for the implementation of their Green Star — Communities project. This provided a basis for
the theory that it may still be some time before the use of the tool is initiated by the private
sector. The flexibility of the rating tool and its subsequent suitability for all types of
developments was identified as an area for future improvement by the GBCA. Improved
marketing of the tool and a fundamental behavioural change for industry members were
identified as the two main factors that would improve the application of Green Star —

Communities and increase the number of registered developments. It is anticipated that
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