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Highlights  

 Switching for basic health insurance can be hindered by supplementary insurance 

 Supplementary insurance is only a switching cost if insurers apply selective underwriting     

 In the Netherlands, most insurers do not apply selective underwriting for supplementary 

insurance  

 Nevertheless, many high-risks perceive supplementary insurance as a switching cost  

 Providing information to high-risks about their switching opportunities could increase consumer 

choice   
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