
�������� ��	
�����

The Effect of Social Exclusion on Consumer Preference for Anthropomor-
phized Brands

Rocky Peng Chen, Echo Wen Wan, Eric Levy

PII: S1057-7408(16)30031-6
DOI: doi: 10.1016/j.jcps.2016.05.004
Reference: JCPS 542

To appear in: Journal of Consumer Psychology

Received date: 14 March 2014
Revised date: 9 May 2016
Accepted date: 19 May 2016

Please cite this article as: Chen, R.P., Wan, E.W. & Levy, E., The Effect of Social
Exclusion on Consumer Preference for Anthropomorphized Brands, Journal of Consumer
Psychology (2016), doi: 10.1016/j.jcps.2016.05.004

This is a PDF file of an unedited manuscript that has been accepted for publication.
As a service to our customers we are providing this early version of the manuscript.
The manuscript will undergo copyediting, typesetting, and review of the resulting proof
before it is published in its final form. Please note that during the production process
errors may be discovered which could affect the content, and all legal disclaimers that
apply to the journal pertain.

http://dx.doi.org/10.1016/j.jcps.2016.05.004
http://dx.doi.org/10.1016/j.jcps.2016.05.004


AC
C

EP
TE

D
 M

AN
U

SC
R

IP
T

ACCEPTED MANUSCRIPT
1 

 

The Effect of Social Exclusion on Consumer Preference for Anthropomorphized Brands 

 

ROCKY PENG CHEN 
a
 

ECHO WEN WAN 
b
 

ERIC LEVY 
c
 

a 
Hong Kong Baptist University, Hong Kong 

b 
University of Hong Kong, Hong Kong 

c
 University of Cambridge, United Kingdom 

 

 

Rocky Peng Chen (rockychen@hkbu.edu.hk) is research assistant professor at the School of 

Business, Hong Kong Baptist University. Echo Wen Wan (ewan@business.hku.hk) is associate 

professor at the Faculty of Business and Economics, University of Hong Kong. Eric Levy 

(E.Levy@jbs.cam.ac.uk) is assistant professor at Judge Business School, University of 

Cambridge. The first two authors share equal authorship. This research is supported by a Hong 

Kong SAR research grant (HKU 792613) awarded to the second author and a University of 

Cambridge Judge Business School Director’s Grant awarded to the third author. 

  



https://isiarticles.com/article/115944

