Accepted Manuscript

T COMPUTERS IN
HUMAN BEHAVIOR

Put down your phone and listen to me: How boss phubbing undermines the
psychological conditions necessary for employee engagement

James A. Roberts, Meredith E. David

Pll: S0747-5632(17)30333-3

DOI: 10.1016/j.chb.2017.05.021
Reference: CHB 4983

To appear in: Computers in Human Behavior
Received Date: 07 November 2016

Revised Date: 01 May 2017

Accepted Date: 11 May 2017

Please cite this article as: James A. Roberts, Meredith E. David, Put down your phone and listen to
me: How boss phubbing undermines the psychological conditions necessary for employee
engagement, Computers in Human Behavior (2017), doi: 10.1016/j.chb.2017.05.021

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service to
our customers we are providing this early version of the manuscript. The manuscript will undergo
copyediting, typesetting, and review of the resulting proof before it is published in its final form.
Please note that during the production process errors may be discovered which could affect the
content, and all legal disclaimers that apply to the journal pertain.



Put down your phone and listen to me: How boss phubbing undermines

the psychological conditions necessary for employee engagement

Highlights

e A nine-item boss phubbing (Phone snubbing) scale is introduced

¢ Boss phubbing undermines supervisory trust

e Lack of supervisory trust lowers employee engagement

e Boss phubbing has a negative indirect effect on employee engagement

o Kahn’s psychological conditions mediate the trust — engagement relationship
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