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Abstract

Product-service system (PSS) business models arenaoe widely used for business to
consumer exchanges due to the popularity of tharist) economy’ or ‘collaborative
consumption’. While there are claims that PSS affere sustainable consumption
alternatives, there is a shortage of literatureargigg PSS business practices and the factors
that may influence their environmental performanoeddition, few studies have
investigated PSS in emerging economies. In thigpape examine PSS business practices in
relation to environmental sustainability for tweiblysinesses in Hanoi, Manila and Bangkok.
Our aim is to understand business practices iretmisrging economy context, and to
determine the factors that enable or inhibit PS8rasses from achieving environmentally
sustainable outcomes. We identified six sustaiitglaititeria from the literature as the basis
for analysing business practices: 1) using durahlality goods; 2) intensifying use of goods;
3) enabling repair, take back and recycling of go@d ensuring rental replaces purchase; 5)
minimising transport and disposable packaging afdgo and for transport — 6) reducing
private vehicle kilometres travelled. Through gtadive analysis of interviews we found that
business participants generally performed welkitega 1-2, but performance across the
remaining criteria depended on the context sucimasket conditions, public infrastructure,
housing form, customer behaviour and the natutbeproduct. Our findings highlight the
need for policy interventions to facilitate morestinable outcomes, including: guidelines
and green accreditation; planning regulations éitizes to provide space for PSS businesses;
and policies to encourage multiple passengersdosport sharing.
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1. Introduction
Product-service system (PSS) business models eogrlxdy more common for business to
consumer exchanges, due to the popularity of caacch as ‘collaborative consumption’
and the ‘sharing economy’, which frequently invotiie use of PSS (Botsman and Rogers,



ISIf)rticles el Y 20 6La5 s 3l OISl ¥
Olpl (pawasd DYl gz 5o Ve 00 Az 5 ddes 36kl Ol ¥/
auass daz 3 Gl Gy V

Wi Ol3a 9 £aoge o I rals 9oy T 55 g OISl V/

s ,a Jol domieo ¥ O, 55l 0lsel v/

ol guae sla oLl Al b ,mml csls p oKl V7

N s ls 5l e i (560 sglils V7

Sl 5,:K8) Kiadigh o Sl (5300 0,00 b 25 ol Sleiiy ¥/


https://isiarticles.com/article/141013

