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Abstract Background/Objective: Emotional intelligence is a variable which has been the sub-
ject of significantly increased research in recent years. Relationships have been shown with both
physical and psychological problems. The aim of this study is to analyse the direct and indirect
effect that emotional intelligence exerts over the manifestation of physical and psychological
clinical symptomatology and to severe disorders such as burnout syndrome in a professional
group in which social function is fundamental. Method: So that, 881 Latin-American catholic
priests (M age =45.89; SD a6 =11.58) were evaluated using the Trait Meta-Mood Scale-24, the
Maslach Burnout Inventory-22 and the General Health Questionnaire-28. Results: Using path
analysis, emotional intelligence, especially Attention and Emotional Clarity, shows a high effect
on psychological and somatic issues. Conclusions: Thus, both specific disorders and general well-
being are related to emotional intelligence. Providing effective emotional intelligence training
sessions seems to be able to reduce possible physical and emotional disorders.
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Estimacion del efecto de la inteligencia emocional sobre el bienestar en sacerdotes

Resumen Antecedentes/Objetivo: La inteligencia emocional es una variable que ha sido
objeto de un incremento notable de investigacion a lo largo de los Ultimos anos. La inteligencia
emocional ha mostrado numerosas relaciones con multiples variables psicoldgicas, destacando
su conexion con diversos trastornos fisicos y psicologicos. El objetivo del presente estudio es
analizar los efectos directos e indirectos que la inteligencia emocional ejerce sobre la mani-
festacion de sintomatologia somatica y psicoldgica, asi como sobre el desarrollo de trastornos
como el sindrome de burnout en un grupo de profesionales cuya labor social resulta esen-
cial. Método: Se aplicaron las escalas Trait Meta-Mood Scale-24, Maslach Burnout Inventory-22
y General Health Questionnaire-28 a un total de 881 sacerdotes catolicos latinoamericanos
(M edad =45,89; DT cdqad = 11,58). Resultados: Mediante path analysis se muestra el efecto que
la inteligencia emocional, especialmente la atencion y claridad emocional, ejerce sobre las
alteraciones somaticas y psicologicas. Conclusiones: Tanto los trastornos especificos como el
bienestar general presentan una relacion clara con la inteligencia emocional. Proporcionar
programas formativos efectivos que desarrollen la inteligencia emocional podria reducir la
aparicion de trastornos fisicos y emocionales.
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Emotional intelligence (El) appeared in the scientific lit-
erature for the first time more than twenty years ago,
defined as ‘‘...the ability to monitor one’s own and oth-
ers’ feelings and emotions, to discriminate among them and
to use this information to guide one’s thinking and actions’’
(Salovey & Mayer, 1990, p. 189). Nonetheless, it was not
until years later that this concept was globally accepted,
and was understood to be an important aspect in achiev-
ing personal and professional success (Goleman, 2007).
Since then, both the development of different explanatory
models and the research into El have grown exponen-
tially (Joseph & Newman, 2010). Emotional capabilities are
fundamental factors in social interaction (Pena-Fernandez,
Andreu-Rodriguez, Barriga, & Gibbs, 2013). They are the
basis of social and communicative functions and they
also allow people to adapt to their development contexts
(Mavroveli, Petrides, Rieffe, & Bakker, 2007).

There are professional groups in which interaction and
social function are particularly relevant, such as priests.
The ability of this group to understand and deal with per-
sonal emotions and, more fundamentally, those of their
parishioners, is of paramount importance in the correct
development of their social role (Meaghera, 2015). There is
evidence that El is significantly related to specific pro-social
attitudes (Jiménez & Lopez-Zafra, 2011), which are funda-
mental to the work of priests. Nonetheless, while it is true
that the emotional relationships that priests establish with
their parishioners are important to their work, they must
also be able to understand and manage their own emotions
appropriately.

Diocesan priests are exposed to difficult situations in
areas such as doubts, inner conflicts, tiredness, anxiety...
Sociocultural changes experienced by the Church and its
priests along the last decades reflect the need to analyze
these problems and possible solutions in order to promote
a ministry that encourages and motivates its mission. In

this regard, multiple stressors affect priests every day, such
as a lack of social support, overwork, misaligned of inter-
personal goals or problems of self-esteem among others
(Miller-Clarkson, 2013), which increase the difficulties they
have to face (e.g. Hansson, 2006; Rossetti & Rhoades, 2013).
As a result of all these stressors, crises on priestly life can
appears. Those crises evidence a breach of internal balance
already acquired. An inappropriate lifestyle which requires
a reorientation of basic schemes of life is the main reason
to suffer a crisis. Even though priest can experience a broad
variety of crisis, affective-sexual crisis, problems in rela-
tions with authority, triggered by labor problems, difficulties
in interpersonal relationships or career and faith crisis are
the most common (Miranda, 2002). Evidence about the influ-
ence of those variables on subjective well-being, mental
health and engagement has been demonstrated along dif-
ferent contexts (e.g. Rodriguez-Fernandez et al., 2016).
Although cultural heritage is one of the main reasons for
vulnerability in young priests, especially along Western cul-
tures. However, there are other relevant factors such as
reduced and difficult labor insertion; lack of social recogni-
tion related to their role; isolation on their daily life; a poor
inner life; too many commitments; lack of sleep; reduced
leisure; and unsuitable housing (Laghi, 1992). All these fac-
tors increase the priest vulnerability to emotional and moral
exhaustion, and, in general, the negative effects of stress.
Added to this, burnout syndrome is a possible conse-
quence of experiencing these multiple stressors (Jackson-
Jordan, 2013; Ventura, Salanova, & Llorens, 2015). This
syndrome is characterized by physical and emotional
exhaustion - provoked by constant interaction with other
people; low self-esteem or reduced personal accomplish-
ment -owing to personal or professional unsuitability to the
job- and depersonalisation -a cynical, pessimistic, negative
and sometimes aggressive attitude towards others (Maslach
& Jackson, 1984). High levels of incidence of this syndrome

http://dx.doi.org/10.1016/j.ijchp.2016.10.001

Please cite this article in press as: Vicente-Galindo,
intelligence in wellbeing among priests. International Journal of Clinical and Health Psychology (2016),

M. P, et al. Estimating the effect of emotional



dx.doi.org/10.1016/j.ijchp.2016.10.001
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/

ISIf)rticles el Y 20 6La5 s 3l OISl ¥
Olpl (pawasd DYl gz 5o Ve 00 Az 5 ddes 36kl Ol ¥/
auass daz 3 Gl Gy V

Wi Ol3a 9 £aoge o I rals 9oy T 55 g OISl V/

s ,a Jol domieo ¥ O, 55l 0lsel v/

ol guae sla oLl Al b ,mml csls p oKl V7

N s ls 5l e i (560 sglils V7

Sl 5,:K8) Kiadigh o Sl (5300 0,00 b 25 ol Sleiiy ¥/


https://isiarticles.com/article/150964

