
Accepted Manuscript

How Business Intelligence Maturity Enabling Hospital Agility

Cheng-Che Shen, Ching Jou Hsu, I-chiu Chang

PII: S0736-5853(16)30178-2
DOI: http://dx.doi.org/10.1016/j.tele.2016.06.009
Reference: TELE 831

To appear in: Telematics and Informatics

Received Date: 25 April 2016
Revised Date: 21 June 2016
Accepted Date: 23 June 2016

Please cite this article as: Shen, C-C., Hsu, C.J., Chang, I-c., How Business Intelligence Maturity Enabling Hospital
Agility, Telematics and Informatics (2016), doi: http://dx.doi.org/10.1016/j.tele.2016.06.009

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service to our customers
we are providing this early version of the manuscript. The manuscript will undergo copyediting, typesetting, and
review of the resulting proof before it is published in its final form. Please note that during the production process
errors may be discovered which could affect the content, and all legal disclaimers that apply to the journal pertain.

http://dx.doi.org/10.1016/j.tele.2016.06.009
http://dx.doi.org/10.1016/j.tele.2016.06.009


  

How Business Intelligence Maturity Enabling Hospital Agility 

 

Cheng-Che Shen
a,b,c

, Ching Jou Hsu
c
, I-chiu Chang

c*
 

 

a
Department of Psychiatry, Chiayi Branch, Taichung Veterans General Hospital, Chiayi, Taiwan  

b
Division of Psychiatry, Faculty of Medicine, National Yang-Ming University, Taipei, Taiwan 

c
Department of information management, National Chung-Cheng University, Chiayi, Taiwan 

 

*Correspondence to: Professor I-chiu Chang, PhD. (E-mail: misicc@mis.ccu.edu.tw) 

Department of information management, National Chung-Cheng University, Chiayi, Taiwan 

(No.168, Sec. 1, University Rd., Min-Hsiung Township, Chia-yi County 621, Taiwan; Tel : +886-5-

2359630 ext. 6106) 

 

Running head: Business Intelligence Maturity and Hospital Agility 

 

Key words: Business Intelligence Systems; System Maturity; Medical Decision Quality; Hospital 

Decision Making; Clinical Administrator 

 

 

  



https://isiarticles.com/article/83037

