Accepted Manuscript

APPLIED NURSING RESEARCH

The role of job satisfaction, work engagement, self-efficacy and
agentic capacities on nurses' turnover intention and patient
satisfaction

Silvia De Simone, Anna Planta, Gianfranco Cicotto

PII: S0897-1897(17)30241-0

DOLI: doi:10.1016/j.apnr.2017.11.004
Reference: YAPNR 50987

To appear in: Applied Nursing Research
Received date: 16 May 2017

Revised date: 26 October 2017

Accepted date: 2 November 2017

Please cite this article as: Silvia De Simone, Anna Planta, Gianfranco Cicotto , The
role of job satisfaction, work engagement, self-efficacy and agentic capacities on nurses'
turnover intention and patient satisfaction. The address for the corresponding author
was captured as affiliation for all authors. Please check if appropriate. Yapnr(2017),
doi:10.1016/j.apnr.2017.11.004

This is a PDF file of an unedited manuscript that has been accepted for publication. As
a service to our customers we are providing this early version of the manuscript. The
manuscript will undergo copyediting, typesetting, and review of the resulting proof before
it is published in its final form. Please note that during the production process errors may
be discovered which could affect the content, and all legal disclaimers that apply to the
journal pertain.


https://doi.org/10.1016/j.apnr.2017.11.004
https://doi.org/10.1016/j.apnr.2017.11.004

The role of job satisfaction, work engagement, self-efficacy and agentic capacities on nurses’

turnover intention and patient satisfaction

Silvia De Simone, Anna Planta and Gianfranco Cicotto

! Department of Pedagogy, Psychology, Philosophy, University of
Cagliari, Via Is Mirrionis, 1, 09123 Cagliari, Italy, e-mail:
desimone@unica.it — desimone.silvia@gmail.com

> Department of Pedagogy, Psychology, Philosophy, University of
Cagliari, Via Is Mirrionis, 1, 09123 Cagliari, Italy, e-mail:
anna.planta91@gmail.com

* Department of Pedagogy, Psychology, Philosophy, University of
Cagliari, Via Is Mirrionis, 1, 09123 Cagliari, Italy, e-mail:

dott.cicotto@gmail.com

Requests for reprints should be addressed to Silvia De Simone, Department of Pedagogy,
Psychology, Philosophy, University of Cagliari, Via Is Mirrionis, 1, 09123 Cagliari, Italy (e-mail:
desimone@unica.it).

Abstract
Background: Nurses’ voluntary turnover is a worrying global phenomenon which affects service

quality. Retaining nursing staff within a hospital is important to eliminate the negative influence of
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