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Abstract 

Despite an increase in research on calling, few studies have examined how calling 

influences overt workplace behaviors and job satisfaction. Drawing on goal facilitation theory 

we examined the psychological mechanisms underlying the effects of calling on 

organization-directed citizenship behavior (OCBO) and job satisfaction in a sample of 322 

Chinese employees. The results showed that calling (employee-reported at time 1) was 

positively related to OCBO (supervisor-reported at time 2) and job satisfaction 

(employee-reported at time 2), and organizational instrumentality (employee-reported at time 

2) provided an explanatory mechanism for these relations. The theoretical and practical 

implications of the findings are discussed. 
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